
 
 

      
 

 

COVID-19 operations across the country. These are best practices for consideration and do not constitute 
and should not be considered as guidance in any way.1 

Key Considerations 
 While it is important for people to follow social distancing and shelter-in-place guidance, emergency 

managers recommend that residents follow evacuation orders during natural hazards that could affect their 
life and safety. When seeking physical safety, individuals should continue to practice good hygiene by 
following Centers of Disease Control and Prevention (CDC) guidelines.   

 FEMA released “COVID-19 Pandemic Operational Guidance for the 2020 Hurricane Season” to help 
emergency managers and public health officiasevere 

weather in ways they normally would, including by checking weather alerts, developing an emergency plan, 
and creating an emergency kit. For additional information on how to prepare for severe weather, including 
tornadoes, floods, 
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Public Messaging  

 Potential Best Practice: Governments can begin developing targeted evacuation communication messages 
to help reduce the number of people who voluntarily evacuate from areas outside a declared evacuation 
area.2  

 Potential Best Practice: In anticipation of recent severe storms, Alabama temporarily suspended stay-at-
home orders to allow 
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symptom and temperature checks. Those who do not pass the initial screening test will be moved to an 
isolation area.8  

 Potential Best Practice: Mississippi Emergency Management Agency and Mississippi State Department of 
Health recommended residents in areas at high risk of severe storms and natural disasters to consider 
checking 
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Staffing and Operations 

 Potential Best Practice: Where feasible, the American Red Cross is deploying fewer staffers and volunteers 
to disaster areas and managing logistics and communications virtually. Additionally, the organization is 
responding virtually by phone or video chat to incidents for which it is offering recovery assistance and 
mental health support.14  

 Potential Best Practice: COVID-19 testing sites across the country have closed due to severe weather to 
ensure the safety of staff. Despite the importance of optimizing testing and healthcare availability, SLTT 
governments and/or private operators should consider suspending testing center and field hospital 
operations if inclement weather is forecasted.15  

 Potential Best Practice: In order to adequately allow for social distancing, operations in the Emergency 
Operations Center (EOC) at the Florida Division of Emergency Management has been split into thirds, with 
one-third of staff remaining at the center, another third in a mobile unit in the parking lot, and the final third 
in a building across the street.16 

 Potential Best Practice: As states prepare for wildfire season, officials are considering treating firefighting 
crews like family units—social distancing will occur between units, not within— and conducting frequent 
temperature checks and tests
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Damage Assessment 

 Potential Best Practice: Following recent tornadoes, FEMA Region VI used geospatial technology to 
supplement preliminary damage assessments (PDAs) to limit in-person exposure in the COVID-19 
environment.21 

https://survey123.arcgis.com/
mailto:fema-cipsupport@fema.dhs.gov
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